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Day Two

Meta Ads Masterclass
Hosted by: Shelby Van Zwol & Adele Elliott

Welcome to the 18x sold-out Meta Ads 
Masterclass
The paid advertising landscape has undergone 
monumental changes in the past 6 months making it 
more crucial than ever to stay ahead of the curve. 

This is your chance to learn directly from Adele 
Elliott—one of the country’s top media buyers, 
managing over $10 million in ad spend annually— 
and Shelby Van Zwol, Founder of Chain Social.

They'll reveal insider strategies used by Australia’s 
biggest beauty, fashion and lifestyle eCommerce 
brands to dominate on Meta.

Plus

This masterclass will cover:
Meta Ad Fundamentals: Understand KPIs, budgets, 
objectives, and content mixes for successful campaigns.
Winning Campaign Structures: Discover Chain Social’s 
recommended Meta strategies tailored to eCommerce 
brands.
Audience Targeting: Unlock Meta’s audience capabilities  
to drive stronger ROI with precision targeting.
Ad Types & Best Practices: From carousels to stories and 
audience networks, learn how to maximize your creative 
potential.
Live Campaign Creation: Build your first (or best) Meta Ads 
campaign during a live step-by-step tutorial covering 
Awareness, Traffic, Video Views, Advantage+, Manual Sales 
and Dynamic Catalog campaigns.
Analytics & Reporting: Attribution models, dashboards, 
and reporting tools to measure and optimise your 
performance.

You'll receive swipe files and templates including Chain 
Social's paid ads budget calculator and funnel structure 
for ongoing success.
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Adele Elliott 
Digital Team Lead

Day Three
Unleash the power of Paid Social  
with TikTok Ads
Hosted by: Adele Elliott

One of the fastest-
growing social platforms
TikTok offers unparalleled opportunities 
for ecommerce businesses to connect 
and convert highly engaged audiences 
without advertiser saturation like Meta.

This comprehensive full day masterclass 
is designed to help you unlock the full 
potential of paid social campaigns in 
2026—giving you the tools and strategies 
to walk away and run high-performing 
advertising campaigns.

TikTok Ads
With over 1 billion active users and a very powerful algorithm, TikTok offers 
advertisers unmatched potential to drive top of funnel awareness, nurture 
consideration and sway conversion.

In this masterclass we'll cover the platform’s new shopping features including 
TikTok Shop, product tagging, and how to navigate in-app purchases as well as 
TikTok’s shoppable videos and live shopping events; all of which are driving millions 
of dollars in revenue for brands capitalising on these features.

Post masterclass you'll feel empowered to tap into TikTok users' impulse buying 
behaviours, and ready to foster customer loyalty through TOF>BOF strategies.
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Day Four
The Power of Email Marketing,  
Automation & SMS
Hosted by: Amelia Cincotta

Amelia Cincotta 
Email Specialist

Are you ready to transform your 
customer communication and maximise 
your ecommerce revenue potential?
Welcome to the ultimate masterclass designed to 
help you harness the full potential of email 
marketing, automation and SMS strategies using 
Klaviyo.

In today’s competitive market, personalised 
communication isn’t just a nice-to-have—it’s 
essential. Klaviyo provides the tools to segment, 
automate, and connect with your audience like 
never before. 

In this masterclass we will show you exactly how to:

Create high-converting email campaigns: including writing 
and designing emails that convert.
Master automation flows: how to set up powerful email 
flows that nurture leads and retain customers, effortlessly.

Leverage SMS marketing: how to reach your audience in 
real-time with targeted, high-impact messaging (and when 
to send to avoid SPAM!)

Analyse for success: how to interpret key metrics on your 
Klaviyo dashboard, and refine your strategy to drive 
consistent growth.

This intensive Email Marketing Masterclass led by Amelia, a 
seasoned Klaviyo Specialist, is packed with actionable insights 
and proven strategies, including Klaviyo Fundamentals, live 
tutorials across campaigns, flows and segmentation features, 
best-practices and more.
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Meet your 
retreat team

Shelby is an award-winning marketer and owner of Australia’s 
leading digital and creative agency Chain Social. Often referred 
to as an ecommerce trailblazer, Shelby has successfully 
generated over $1 billion in revenue for her clients over the 
past 8 years.


Having successfully scaled new brands online such as Bangn 
Body, Cinnamon Baby and GEM as well as partnering with 
leading Australian heritage names such as Priceline, Adairs, 
2XU, Wittner, Simone Perele and Le Tan are amongst her 500+ 
brand experience.


…and with an unwavering passion for elevating the beauty 
ecommerce industry, Shelby has most recently taken co-
ownership in Melbourne based luxury Cosmeceutical skincare 
brand, Saint Louve – a premium brand known for its science-
backed formulations and minimalist philosophy.

Shelby Van Zwol 
Director
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Adele Elliott 
Digital Team Lead

Adele has over 10 years of experience 
working in both traditional and digital 
marketing. Her career experience includes 
leading the Social Media team at Retail 
Zoo (Boost Juice, Betty’s Burgers, Salsa’s & 
CIBO Espresso), Paid Content Manager for 
L’Oreal Paris and working across a 
magnitude of startups and small 
businesses as a freelance strategist.

Amelia Cincotta 
Email Marketing Specialist

With a suite of digital marketing 
experience in the skincare, lifestyle and 
fashion industry, Amelia’s eye for detail 
and specialised Klaviyo expertise have 
seen her transform brands’ online 
presence both creatively and 
strategically in the ecommerce space. 
Her account management and strategy 
development extends across a multitude 
of businesses including Chef Good, Silk 
Laundry, Birkenstock, Heritage Brands, 
Hey Bud, Swissline, Moxie and RMIT.
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Our hosts have worked with:
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Unlock Exclusive Access to 
Australia's Top Digital Experts!

Adele Elliott, Digital Team Lead  
Paid Advertising

$375 ph

Shelby Van Zwol, Director   
Ecommerce/Marketing Strategy 

$750 ph

Amelia Cincotta, Email Specialist 
Email Marketing, Automation & 
SMS

$275 ph

All rates are + GST

Elevate your retreat experience by 
booking a private 1-on-1 consultation 
with some of Australia’s leading 
specialists in Meta, Pinterest, TikTok, 
Klaviyo, and Organic Social.

These personalised sessions are designed to dive 
deep into your unique challenges and goals, 
providing tailored strategies and actionable 
insights you can implement immediately.

Why book a 1-on-1 session?

Get expert advice specific to your business  
or personal brand.

Leave with a clear action plan for your  
digital marketing strategy.

Maximise your retreat value with individualised 
attention.

Limited Availability!

These exclusive sessions are available before the retreat and are strictly first-come, first-served.  
With limited slots available, we strongly recommend booking in advance to secure your spot.










